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Connecting People.
Enabling Business.
Delivering Smarter Communication
ICT  •  Communication  •  Technology

PROFESSIONAL

PUSH-TO-TALK

OVER CELLULAR

COMPANY PROFILE

Authorized TID RADIO PoC distribution in Indonesia.



COMPANY OVERVIEW
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01  •  COMPANY OVERVIEW

Technology that works
Built for businesses, teams and field operations.

PT RACE INFRA NETWORK is an Information, Communication, and Technology (ICT) company focused
on providing integrated technology products, solutions, services, and communication infrastructure
for businesses and organizations across Indonesia.

OUR PRINCIPLE
Deliver reliable technology solutions that work in
real operational environments.

OUR FOCUS
Enterprise communication and field operations
where speed, reliability, mobility and operational
coordination are critical.

STRATEGIC BUSINESS AREA

Professional Push-to-Talk over Cellular
Authorized TID RADIO PoC distribution in Indonesia.

02  •  OUR BUSINESS

Our business
An integrated communication technology ecosystem.

ICT PRODUCTS & TECHNOLOGY
Integrated technology products and solutions for
business operations.

PROFESSIONAL COMMUNICATION
Dedicated devices for demanding operational
environments.

PoC SOLUTIONS
Instant one-to-one and one-to-many communication
through cellular networks.

COMMUNICATION INFRASTRUCTURE
Infrastructure and connectivity supporting business
communication.

ENTERPRISE COMMUNICATION
Structured communication for departments,
locations and teams.

FIELD COMMUNICATION
Practical communication for mobile and distributed
operations.

DEPLOYMENT & SUPPORT
Technology deployment, support, maintenance and
assistance.

OPERATIONAL SERVICES
Communication services aligned with real-world
workflows.



CHALLENGE & POC SOLUTION
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03  •  THE COMMUNICATION CHALLENGE

When communication slows down, operations
feel it.

CONSUMER SMARTPHONES
Powerful, but not specifically designed for
demanding field communication. Fragile hardware •
battery limits • multiple steps • difficult group
coordination • limited dedicated emergency
communication.

CONVENTIONAL RADIOS
Useful for many industries, but deployment can
require RF planning, licensing, repeaters, terrain
considerations and infrastructure investment.

THE RACE RESPONSE

Push. Connect. Deliver.
Professional Push-to-Talk simplicity + the reach of
cellular connectivity.

04  •  THE RACE POC SOLUTION

Professional PoC communication
Instant communication with the reach of cellular connectivity.

RACE provides a professional Push-to-Talk over Cellular (PoC) solution designed for organizations that
require fast, reliable and scalable communication. PoC enables instant one-to-one and one-to-many
communication through cellular networks.

01

PUSH
Instant

communication

02

CONNECT
4G cellular reach

03

COORDINATE
Structured groups

04

RESPOND
SOS & emergency

05

SCALE
Grow with operations

THE RACE PTT EXPERIENCE

The operational simplicity of a professional radio combined with the geographical reach of cellular connectivity.



CAPABILITIES & ECOSYSTEM
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05  •  CORE CAPABILITIES

Built for the field.
Features that support real operations.

4G
Broad cellular
connectivity

OPERATIONAL CAPABILITY

PTT
Instant Push-to-Talk

OPERATIONAL CAPABILITY

GROUP
Talkgroups by team /
site / shift

OPERATIONAL CAPABILITY

SOS
One-touch emergency
alert

OPERATIONAL CAPABILITY

GPS
Location support on
selected models

OPERATIONAL CAPABILITY

IP54
Dust & water splash
protection

OPERATIONAL CAPABILITY

BATTERY
High-capacity options

OPERATIONAL CAPABILITY

SCALE
From teams to
multi-site

OPERATIONAL CAPABILITY

06  •  OUR SOLUTION ECOSYSTEM

One ecosystem. End to end.
More than hardware.

01 DEVICE
Professional PoC
communication devices.

02 CONNECTIVITY
4G cellular connectivity.

03 PLATFORM
PoC platforms for group and
individual communication.

04 MANAGEMENT
Talkgroups, users, zones and
operational structures.

05 SAFETY
SOS and optional GPS
functionality.

06 SERVICE
Deployment, support,
maintenance and customer
assistance.



PRODUCT PORTFOLIO
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07  •  PRODUCT PORTFOLIO

TID RADIO PoC
Three models for different operational requirements.

G23

1.44” LCD  •  4G  •  RTOS

2,000 mAh
Group / Individual Call
SOS
Nano SIM
Type-C

G24

1.77” LCD  •  4G  •  RTOS

3,000 mAh
Dual Nano SIM
GPS option
BLE 5.4
SOS

G26

1.77” LCD  •  UHF + PoC

2W UHF + PoC
VOX
CTCSS / DCS
Scrambler
2,000 mAh

Product specifications are based on the supplied RACE PTT product presentation.

08  •  COMMUNICATION COMPARISON

RACE PoC vs. conventional communication
A practical comparison for operational communication.

Aspect Smartphone Conventional Radio RACE PoC

Communication Individual calling Radio channel Push-to-Talk

Group communication Limited / app dependent Channel based Organized talkgroups

Coverage Cellular dependent Radio range / repeater Cellular network

Repeater infrastructure Not required Often required Not required for PoC

Emergency Usually unavailable Model dependent Dedicated SOS

GPS Smartphone dependent Model dependent Selected models

Design Consumer oriented Professional Rugged field device

Operational use General purpose Radio communication Professional team communication



BUSINESS VALUE & INDUSTRY SOLUTIONS
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09  •  KEY BUSINESS VALUE

Communication that creates operational value.

01 FASTER COMMUNICATION

Push-to-Talk enables users to communicate
immediately with a single action.

02 BETTER COORDINATION

Dedicated groups align communication with
operational responsibilities.

03 WIDER REACH

Cellular connectivity supports broad geographical
coverage.

04 EMERGENCY RESPONSE

One-touch SOS provides a dedicated emergency alert
mechanism.

05 OPERATIONAL VISIBILITY

GPS-enabled models can provide location information.

06 LOWER COMPLEXITY

PoC deployment does not require conventional radio
repeaters.

10  •  INDUSTRY SOLUTIONS

Communication designed around operational
realities.

PROPERTY MANAGEMENT

Engineering • Maintenance • Cleaning • Security •
Front Desk • Facilities • Emergency Response

SECURITY

Patrol teams • Command centers • Gate security •
Mobile teams • Incident coordination • SOS

EVENT MANAGEMENT

Security • Operations • Technical • Medical • Crowd
management • Logistics • Command center

TRANSPORTATION & LOGISTICS

Fleet • Drivers • Dispatchers • Warehouse • Site
coordination • Emergency response

PLANTATION & REMOTE OPERATIONS

Field teams • Supervisors • Security • Maintenance •
Transportation • Site management

MANUFACTURING & INDUSTRIAL

Production • Maintenance • Engineering • Warehouse •
Security • Safety • Facilities

HOSPITALITY & HOTELS

Property operations, guest-facing teams, security and
facilities coordination.

CONSTRUCTION / MINING / ENERGY

Field-based operations requiring mobility, coordination
and dependable communication.



CUSTOMERS, APPROACH & WHY RACE
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11  •  TARGET CUSTOMERS

Who we serve
Organizations where communication is operationally critical.

Property Management Security Companies Event Organizers

Manufacturing Industrial Facilities Plantation

Transportation Logistics Hospitality & Hotels

Construction Facility Management Mining & Energy

Commercial Developments Residential Developments Government & Institutions

Other Field-Based Operations

12  •  OUR TECHNOLOGY APPROACH

Simple. Reliable. Scalable. Accessible.
A communication ecosystem, not simply a device.

1

TECHNOLOGY
Modern
communication
technologies for
today’s operational
requirements.

2

RELIABILITY
Solutions designed for
continuous field use.

3

INTEGRATION
Connect
communication
technology with
existing workflows.

4

SCALABILITY
Support small teams
through large
multi-site operations.

5

SERVICE
Product support,
deployment
assistance and
customer-oriented
service.

13  •  WHY RACE INFRA NETWORK

Why partner with RACE?
Local understanding. Professional focus. Practical deployment.

LOCAL MARKET UNDERSTANDING

Operating within the Indonesian ICT market with
awareness of local business and field challenges.

PROFESSIONAL COMMUNICATION FOCUS

Focused on professional and operational communication
rather than consumer communication.

TID RADIO DISTRIBUTION

Access to TID RADIO PoC products and solutions for the
Indonesian market.

INDUSTRY-ORIENTED SOLUTIONS

Understand the customer’s operational environment
before recommending a solution.

SCALABLE DEPLOYMENT

Support requirements ranging from individual teams to
multi-site organizations.

CUSTOMER SUPPORT

Product assistance, deployment support and ongoing
communication solution services.



MISSION, VISION & GROWTH
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14  •  MISSION, VISION & VALUES

What drives us
A clear direction for long-term technology partnerships.

MISSION
To provide reliable, innovative, and accessible ICT
solutions that enable organizations to
communicate faster, operate smarter, and respond
better.

VISION
To become a trusted ICT and professional
communication technology company in Indonesia,
delivering innovative solutions that connect
people, operations, and businesses.

RELIABILITY INNOVATION CUSTOMER FOCUS

INTEGRITY RESPONSIVENESS PARTNERSHIP

15  •  BUSINESS DEVELOPMENT

Building the next layer of growth
Through partnerships, distribution and solution-based business.

RACE INFRA NETWORK continues to develop its ICT portfolio through strategic partnerships, technology
distribution, and solution-based business development. The PoC communication business represents one of
the company’s strategic areas, with an opportunity to expand professional communication technology across
Indonesia’s growing business and industrial sectors.

Enterprise Customers Government & Institutional Customers

System Integrators ICT Partners

Technology Providers Dealers & Resellers

Distribution Partners Strategic Investors

16  •  OUR COMMITMENT

Connect. Coordinate. Respond. Monitor. Scale.
Communication is not simply about connecting devices. People. Teams. Operations. Locations. Decisions.

1
CONNECT
Professional
Push-to-Talk powered
by cellular
connectivity.

2
COORDINATE
Structured
communication
between
departments,
locations and shifts.

3
RESPOND
Faster response
through instant
communication and
SOS.

4
MONITOR
Operational visibility
through GPS-enabled
devices.

5
SCALE
Expand
communication
capabilities as
operations grow.
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17  •  CONCLUSION

Push. Connect.
Deliver.
Practical technology for modern business and field operations.

PT RACE INFRA NETWORK is an Indonesian ICT company committed to delivering practical technology
solutions for modern business and field operations. Through its professional communication business
and distribution of TID RADIO PoC solutions, RACE provides organizations with an alternative to
conventional communication methods by combining the simplicity of Push-to-Talk with the reach of
cellular connectivity.

Connecting People. Enabling Business.
Delivering Smarter Communication.

Let’s connect.
For Product Demonstration & Business Partnership

PT RACE INFRA NETWORK

ICT & Professional Communication Solutions
TID RADIO PoC Distribution

EMAIL  /  PHONE

sales@raceinfranetwork.com
+62 8888 900 168

REQUEST A SITE DEMONSTRATION
Discover how RACE PoC can support your organization’s
communication requirements.


